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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

LOI CAM DOAN

T6i xin cam doan Iudn &n tién sj kinh té Mai quan hé giiza c4c tac nhan trong
logistics nguwoc va két qua kinh té: nghién cizu triong hop doanh nghiép ban lé hang
dién tir tai Thanh Phé Pa Nang 1a cdng trinh nghién cizu cua riéng toi.

Céc két qua nghién cizu trong lugn an 1a trung thuee va chua tirng dwegc cong

bé trong bdt ky cdng trinh nao khac.

Nghién céu sinh

NGUYEN HUY TUAN



LOI CAM ON

Lugn &n nghién citu ndy da khéng thé hoan thanh néu thiéu su hwéng dan, hd

tro va dgng vién cua nhiéu ca nhan va té chuic.

Trudc hét, tdi xin tran trong cdm on tdp thé qui thdy gido, cd gido thugc
Trirong Pai hoc Kinh té TP. Hé Chi Minh da tdn tinh trong viéc giang day huwéng
ddn t6i hoan thanh cac hoc phdn trong chuwong trinh dao tao tién sy ma tdi theo hoc.
Xin chan thanh cdm on tdp thé qui thay cé gido da thuwong xuyén chi bao, gitip dé toi
trong suét qué trinh hoc tdp va nghién ciru. Qua dé gitip t6i cing cé thém vé kién

thirc va ki ndng can thiét dé hoan thanh lugn an cza minh.

Toi xin bay té sw kinh trong va 1ong biét on sdu sdc dén PGS.TS. Lé Tdn Buu
va PGS.TS. Tur Vén Binh, la hai ngueoi thay huéng dan khoa hoc ciia t6i. Duéi sw diu
ddt, chi bdo va hwéng ddn tan tinh cua thay da gitip téi khéng nhitng hoan thanh
dwroc lugn an nghién cizu cia minh ma con mang dén nhiing bai hoc vé ciing quy gia
dé tdi o thé van dung trong cong viéc va cugc song.

Cudi cung, toi xin bay té sw cam on chdn thanh t6i tdp thé Lanh dao va céc
ban dong nghiép thugce Trieong Pai hoc Duy Tan da luén déng vién va tao diéu kién
trong sust qua trinh hoc tdp va nghién citu. Cam on qui co quan, doanh nghiép da

hé tror va lubn zing hé toi trong qué trinh theec hién ludgn an nay.

TP. HCM, ngay ... thang ... nam ...

Nghién cwu sinh

NGUYEN HUY TUAN
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DANH MUC CHU VIET TAT

Ijl}éth:g;l Tiéng Anh Tiéng Viét

AVE Average Variance Extracted Phuong sai trich trung binh
CFA Confirmatory Factor Analysis Phén tich nhan t khang dinh
CFI Coparative Fit Index Chi s6 thich hop so sanh
CLSC | Close-loop Supply Chain Chudi cung tmg khép kin
C.R. Critical Ratio Ty s6 toi han

CR Composite reliability Heé sb tin cay tong hop

EFA Exploratory Factor Analysis Phan tich nhan t6 kham pha
GSCM | Green Supply Chain Management | Quan Iy chudi cung tng xanh
RBV Resource-based view Quan diém dya vao ngudn luc
RL Reverser logistics Logistics ngugc

SCM Supply Chain Management Quan 1y chudi cung tng

SE Standard error Sai s6 chuan

SEM Structural Equation Modeling Mo hinh ciu trac tuyén tinh
SMC Squared Multiple Correlation Phuong sai giai thich

TLI Tucker & Lewis index Chi s6 Tucker & Lewis
WEEg | Waste Electrical and Electronic Xtr 1y chat thai thiét bi dién va
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